
Last Night I Was 
Startled Out Of 
Bed In A Cold 

Sweat, 
Heart Racing, 

With Fear 
Running Through 

My Mind…And 
YOU Were The 
Reason For My 

Panic! 

Was I having a nightmare? 
Was I just watching too 
many reruns of  The 

Twilight Zone? Had I eaten a big 
meal before bed? No – it simply 
occurred to me that you might be 
relying on cheap, online backups 
for your data!

And if  that data was erased, 
corrupted or destroyed, you might 
not ever get it back! The thought 
of  that happening scared me half         
to death!

You see, your business network 
creates a lot of  important data 
every day, which means you need 
regular backups to ensure that you 
always have access to this infor-
mation. Many cloud storage ser-
vices offer remote backup for low 
prices, but the promise of  cheap 
backups is often too good to be 
true. Instead of  getting the reliable 
storage you need to protect your 
business data, you may run into 
frustrating pitfalls. And THAT is 

what had me up in the middle of  
the night.

Here are a few nightmares you 
might run into in real life, if  
you’re using one of  those cheap 
cloud backups:

Data Restrictions
Some cloud services claim to 
have unlimited storage. However, 
there’s always a limit to what a 
server can hold. Most cheap back-
up services don’t have the space 
that businesses need. This makes 
it impossible to secure all of  your 
data. Getting more space incurs 
extra fees, and this could be a 
problem for small businesses with 
tight budgets.

Limited Devices
Business networks can be exten-
sive. Many cloud backup services 
only cover the data stored on one 
machine. This might work for 
companies that store all necessary 
data on a central server, but others 

What's New
As we've met with our clients
over the past year, we heard
more and more concerns about
quality and dependability of
their telephony. We've been
testing a cutting edge solution
and have found one that meets
our extremely high standards. If
you want to be one of the first
to experience dependability,
call quality, and ability to use
cutting edge features, just give
us a call. If you've already taken
advantage of our VoIP Solution
and would like to refer
someone to us, we have an
OFFER for you! To kick off the
holiday season, we are offering
a $150.00 donation to " A Kids
Place" for every referral
received in November.
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“As a business owner, you
don’t have time to waste
on technical and
operational issues. That’s
where we shine! Call us
and put an end to your IT
worries!”

For more information, please visit our website: www.acts360.com
813.699.5356



Free Report Download: What Every Small Business 
Owner Must Know About Protecting And Preserving Their 
Company’s Critical Data And Computer Systems

This report will outline in plain, non-technical English common mis-
takes that many small business owners make with their computer net-
work that cost them thousands in lost sales, productivity and computer 
repair bills, as well as providing an easy, proven way to reduce or com-
pletely eliminate the financial expense and frustration caused by these 
oversights.

may require a more extensive 
backup solution that covers mul-
tiple machines and handles larger 
amounts of  information.

Slower Speeds
Running a backup can take a long 
time when you have a lot of  files 
to copy. A cheap cloud service 
can’t offer the resources necessary 
to speed up this 
process. Many of  
them put a cap 
on the amount 
of  bandwidth 
you get. This 
could lead to 
incomplete back-
ups, especially 
for businesses 
that need to copy 
several dozen gigabytes of  data 
every day.

Lack of Syncing and Versioning
One benefit of  cloud storage and 
backup is the ability to sync the 
latest versions of  files across all of  
your company’s devices. This ser-
vice can be a lifesaver for business-
es whose employees do a lot of  
remote work using smartphones 
or tablets. However, cheaper back-
up options don’t usually include 

cheap cloud solution provides 
this level of  security. Anyone can 
access information sent without 
initial encryption. This means that 
customer data and business trans-
actions could be hacked during a 
routine backup. Data also needs to 
be encrypted once it’s on the serv-
er to prevent intrusion by hackers. 
Even then, there’s a chance that 
employees of  the cloud service 
have access to the key that’s meant 
to provide this protection on the 
server end.

Cloud Alternatives
With all of  these potential draw-
backs to consider, cheap cloud 
service isn’t likely to be the best 
choice for your business backup 
needs. Fortunately, there are many 
other options that can be set up 
onsite to give you control over 
what happens to your data.

syncing. They also don’t back up 
multiple versions of  files. Version-
ing is necessary in the event that 
a current file becomes corrupted 
and an earlier version needs to    
be recovered.

Uncertainty
Although data stored in the cloud 
can be accessed from anywhere, 

it’s written to 
physical serv-
ers that belong 
to the compa-
ny that handles 
the backups. 
All hardware 
is subject to 
failure at some 
point. If  this 
happens, you 

could lose all the data that you 
thought was safe. That’s why 
every backup plan needs to have a 
fail-safe. You should plan to have 
at least one storage option in addi-
tion to the cloud.

Shaky Security
Business data includes sensitive 
information that requires encryp-
tion before being transmitted. 
This is true no matter what type 
of  backup you use. Not every 

“A cheap cloud service 
can’t offer the resources 

necessary to speed up 
this process.”
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Don't wait until disaster strikes -
call us today at 813.699.5356 for
your FREE Data Security
Analysis.

Download your FREE copy today
http://acts360.axionthemes.com/protect/ or call our office at
813.699.5356 

For more information, please visit our website: www.acts360.com
813.699.5356



Who Would Make A Better President:
CEO Or Politician? 

Mark Sanborn, CSP, CPAE, is president of Sanborn & Associates, 
Inc., an idea studio dedicated to developing leaders in business 
and in life. Mark is an international best-selling author and noted 
authority on leadership, team-building, customer service and 
change. Mark is the author of 8 books, including the best seller 
The Fred Factor: How Passion in Your Work and Life Can Turn 
the Ordinary into the Extraordinary, which has sold more than 1.6 
million copies internationally. Learn more about Mark at www.
marksanborn.com.

Scott McKain– ScottMcKain.com
“Elected political leader as manager” 
is a dated, misplaced notion. Let’s 
change our thinking about the jobs 
of those we elect to signifi cant posi-
tions.

I never thought Jack Welch was an 
expert on nuclear power or broad-
casting – even though GE did both 
while he was CEO.  

Yet we seemingly want our President 
to know everything about every 
issue. That’s humanly impossible.

The President’s actual role is more 
like “chairman of the nation” or “chief 
political offi  cer.” It is to provide lead-
ership by steering us toward con-
sensus on critical issues and making 
tough decisions on major policy issues.

We’ve reached a point where we 
actually need two Presidents – better 
expressed as Chairman and CEO.  

The Chairman (President of the US) is 
elected as our “big-picture” political 
leader. They then appoint a CEO to 
be an aggressive, rigorous manager 
of budgets and performance. Com-
panies separate these positions. Why 
shouldn’t the government?

Until we become more sensible in 
our expectations, we’ll have unqual-
ifi ed politicians trying to be execu-
tives…business leaders trying to be 
politicians…and neither delivering 
the best results for America.

Randy Pennington - PenningtonGroup.com
Every President is an amateur man-
aging a group of professionals when 
it comes to providing leadership for 
government agencies. That is not 
unlike successfully running a large 
company with multiple products   
and services.

But “running the government” also 
involves infl uencing when you have 
no authority to mandate compliance, 
building coalitions among groups 

with diff erent goals, operating in 
a state of perpetual scrutiny and 
understanding how the process of 
government works.

Republicans hold up Ronald Rea-
gan – an actor and politician – as the 
standard for great leadership. The 
Democrats point to Bill Clinton – a 
career politician. You can’t underesti-
mate the importance of understand-
ing and being competent in how 
government works.

Larry Winget – LarryWinget.com
When it comes to running the 
government, I believe that it takes 
a good combination of business 
acumen as well as the ability to both 
understand and use the political 
machine to get things done.  

A businessperson who can’t get 
things done using the political 
system and only wants to trash the 
system and do a work-around is 
doomed. A politician who doesn’t 
understand the basic business prin-
ciples that a CEO has to master to 
be successful as well as profi table is          
also doomed.  

We either need a politician with busi-
ness mastery or a businessperson 
with political mastery. It is going to 
take a combination of both skill sets 
to move us forward.

Balancing a budget, spending less 
than you take in, controlling growth, 
understanding the competition, de-
fending your establishment against 
outsiders, pleasing the people who 
pay the bills and creating value both 
real and perceived are the roles of 
a good businessperson. But they 
should also be the top priorities of a 
person running the government. 

We need a proactive, visionary 
consensus builder. We don’t need a 
know-it-all demagogue who believes 
they are the only one who can have a 
good idea. 
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Client Spotlight:
Pathway

Biologic, LLC
Pathway Biologic is an
applied microbial science
company, located in
downtown Plant City, FL.
They are an emerging leader
in the rapidly growing field
of microbial products that
boost soil value, optimize
plant growth, increase crop
performance, and improve
the efficiency of fertilizer and
water in the growing process.

Pathway Biologic has been a
client of ours since 2011. As
they continue to grow as a
company, we are committed
to helping them with their
technology needs. Recently,
Pathway has upgraded to our
new ACTSCloud platform, a
tailored solution that meets
the unique needs of their
growing business. "A great
cost-effective solution that
allows our team to be on the
same page. Overall, the
platform is fast and
seamless." Charisse Pacheco,
Pathway Biologic 

If you would like to learn
more about how ACTS360
can help you save money on
your IT technology; call us for
a FREE consultation. 

For more information, please visit our website: www.acts360.com
813.699.5356



Business lunches can wreck 
a healthy diet plan. Yet there is 
a way to enjoy them without 
busting your calorie count. The 
secret? Enlist your calendar to 
help you eat out more often 
without gaining weight. Here’s 
how: 1) Limit restaurant meals 
to one or two per week. 2) Plan 
ahead so you can make reserva-
tions at a locally owned restau-
rant that serves fresh food with 
little sugar, salt and fat content. 
3) On days when you’re not 
eating out, pack a lunch from 
home ahead of time. With a 
little planning, you may literally 
be able to “have your cake and 
eat it too”!

Adapted from: //www.inc.com/kev-
in-daum/5-reasons-to-schedule-more-
business-lunches.html 

Your Calories

Outsourcing can make reg-
ular employees feel a bit ner-
vous. To keep things calm at 
the offi ce, let your team in on 
the reason for bringing in an 
outsider. When they understand 
that their jobs are safe, they can 
relax and support your position. 
Tasks that need special skills, 
such as marketing with social 
media, are often easier to fi ll 
with a freelancer. And, as soon 
as the job is done, the worker 
leaves without delay. Mindless 
jobs like shredding documents 
are often better outsourced. 
Your team is then freed up for 
more productive – and less te-
dious – work.

Adapted from: www.shredit.com/en-
us/blog/securing-your-information/
july-2011/outsourcing-shredding-is-
more-secure-than-doing-it 

Your Employees

Company meetings can fall 
fl at when team members ar-
en’t at ease. It’s tough to break 
the ice, though, when the only 
thing that people have in com-
mon is their job. Yet when folks 
fi nd out something of interest 

Your Boss
Becoming a boss doesn’t 

automatically make anybody 
a good manager… So how do 
you deal with an unpleasant 
boss? Find ways to work with 
them that make your life eas-
ier and reduce stress on both 
sides. Remember, your attitude 
is yours alone to control. Rath-
er than mimicking your boss’s 
bad behaviors, stay calm and 
maintain your self-respect. Not 
only will it help you keep out of 
trouble, your boss may realize, 
for instance, that their demands 

Buy right to eat right… The 
outer rim of a grocery store may 
be easy to pass by, but that’s 
where you’ll fi nd the freshest 
food. In the produce depart-
ment, fruits and vegetables 
with the darkest reds, greens, 
purples, yellows and oranges 
often contain the most essential 
nutrients for nourishing your 
body. The aisles in the middle 
of the store stock packaged and 
processed food that’s typically 
high in salt, fat and sugar. Fro-
zen cases offer prepared meals 
that appeal because they’re con-
venient, but they are far from 
healthy. Stay fi t and avoid the 
stuff in the middle of the store.   

Adapted from: /jamesclear.com/sim-
ple-diet-ideas

Your Diet

Your Team

in another person, they’ll relax 
and open up. Here’s a simple 
game to liven things up at your 
next meeting: Ask each person 
to choose a partner, then see if 
they can fi nd fi ve things they 
have in common. When you 
hear them laughing out loud, 
you’ll know they’ve found 
someone with the same birth-
day, with a funny dog story 
or who went to the same high 
school… Now you’ve got a 
team ready to get things done.

Adapted from: http://manage-
ment.about.com/video/5-Effec-
tive-Team-Building-Exercises.htm

are unfair… And who knows – 
your boss may turn into a nice 
person after all!

Adapted from: //www.forbes.com/
pictures/fmlm45kkel/make-sure-its-
not-you
Adapted from:  http://management.
about.com/video/Tips-to-Transi-
tion-Into-a-Management-Position.htm
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For more information, please visit our website: www.acts360.com
813.699.5356
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