
“ACTS360 combines integrity, reliability, and 

skill with fast responses and tailored one-stop 

IT solutions.”

Chris Ward, AJW Technology Consultants, Inc.

1 hour or less resolution time

70% average first-call 

resolution rate

Overview / Summary

AJW Technology Consultants, Inc. turned to 

ACTS360 for dependable IT support that could 

simplify operations and reinforce trust. The 

partnership quickly demonstrated value through 

consistent communication, professional 

expertise, and a service model that removed 

uncertainty during critical momentsx

With solutions designed to meet their specipc 

requirements, AJW gained a single point of 

contact for technology needs. This streamlined 

approach provided stability, rapid assistance, and 

conpdence that their IT partner could deliver on 

every commitment.

97.2% customer satisfaction rating

 23 years in business

Business Challenge & History

Before partnering with ACTS360, AJW 

Technology Consultants, Inc. faced persistent 

issues with reliability, communication, and 

pnding an IT provider that could deliver 

comprehensive solutions under one roof.

Limited con$dence in providers: Previous IT 

partners lacked the integrity and reliability 

needed to handle critical business operations, 

leaving gaps in trust and performance.

Slow and inconsistent response times:R

When issues arose, delays in communication 

created frustration and operational risk, 

especially during high-pressure situations.

Fragmented solutions across vendors: AJW 

struggled with managing multiple service 

providers, making it difYcult to achieve tailor-

made, one-stop IT support that aligned with 

their unique needs.

(888) 720-5737 acts360.com

CASE  STUDY

Reliable IT Partner Delivering´

Integrity, Skill, and Rapid Response

ACTS360’s commitment to communication, trust, and tailoredÕ

solutions creates true one-stop IT support.

tel:+18887205737
https://acts360.com


The Solution

ACTS360 addressed AJW’s concerns by 

delivering a streamlined support model that 

eliminated the need for juggling multiple 

providers. With one uni(ed team managing 

every aspect of technology, AJW no longer faced 

fragmented responses or uncertainty in service�

The approach centered on responsiveness and 

clarity, ensuring issues were resolved quickly 

while maintaining open communication at every 

stage.�

By combining technical expertise with 

dependable availability, ACTS360 created a 

partnership that simpli(ed IT management and 

gave AJW the stability to focus on its core 

business.

Solutions Deep Dive

ACTS360 distinguished itself through a 

foundation of work ethic, integrity, and reliability, 

bringing clarity and con(dence to every 

interaction.�

The team’s emphasis on transparent 

communication and their ability to provide 

quick, dependable responses reinforced trust 

and created peace of mind during critical 

moments�

Beyond responsiveness, ACTS360 delivered tailor-

made solutions that adapted seamlessly to 

business needs. The approach functioned as a 

true one-stop service, where every IT 

requirement, from urgent support to ongoing 

management, was addressed under one 

consistent, dependable framework.

The Beneqts or Outcomes

Through its partnership with ACTS360, AJW 

Technology Consultants, Inc. experienced 

measurable gains in stability and ef(ciency, 

supported by clear communication and a 

consistently responsive support experience.

Improved reliability and trust

Consistent, fast assistance removed uncertainty 

in daily operations, while clear status updates 

and predictable escalation paths reinforced 

con(dence during critical moments�

The result was sustained operational con(dence, 

fewer service gaps, and a partner whose actions 

matched its integrity-(rst commitments.

One-stop IT management

Consolidating services with a single point of 

contact eliminated vendor sprawl and reduced 

handoff delays.�

AJW bene(ted from a streamlined support 

model, tailor-made solutions, and proactive 

communication that aligned immediate (xes 

with longer-term needs inside one dependable, 

end-to-end framework.

Going Forward

With a foundation of trusted support and 

streamlined solutions, AJW Technology 

Consultants, Inc. is positioned to continue 

growing with ACTS360 as a long-term IT partner, 

con(dent that future challenges will be met with 

the same responsiveness and integrity already 

proven.

Discover Integrity, Reliability, and Skill in Every IT Interaction

Experience trusted IT support that delivers integrity, fast 

responses,  and customized solutions for success.

Get help Now

https://www.acts360.com/contact-us/


Solutions Deep Dive

ACTS360 distinguished itself through a 

foundation of work ethic, integrity, and reliability, 

bringing clarity and con.dence to every 

interaction.&

The team’s emphasis on transparent 

communication and their ability to provide 

quick, dependable responses reinforced trust 

and created peace of mind during critical 

moments�

Beyond responsiveness, ACTS360 delivered tailor-

made solutions that adapted seamlessly to 

business needs. The approach functioned as a 

true one-stop service, where every IT 

requirement, from urgent support to ongoing 

management, was addressed under one 

consistent, dependable framework.

Sustained Partnership Impact 

Driving Long-Term Stability and 

Business ConCdence

The collaboration between AJW Technology 

Consultants, Inc. and ACTS360 reVects the 

strength of a dependable IT partnership built on 

accountability and trust. By removing 

uncertainty and simplifying IT management, 

ACTS360 enabled AJW to focus attention on core 

business priorities with greater assurance�

This relationship highlights how a focus on 

availability, communication, and custom-.t 

services can transform everyday operations. The 

improvements achieved are lasting, supporting 

growth, stability, and con.dence in every aspect 

of technology management.


