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CASE STUDY

Seamless Cloud and VoIP Integration

Enhances Healthcare Practice Efficiency

Smooth transition to ActsCloud and ActsVolP backed

by responsive support and trusted expertise.

@e 1 Hour Or Less Resolution Time

&% 70% Average First-Call

M|Q Resolution Rate

Overview / Summary

The Vein and Vascular Institute of Tampa Bay
ACTS360 for dependable IT
partnership, seeking stability in both cloud and

turned to

communication solutions.

Their decision to adopt ActsCloud and later
ActsVolP was guided by ACTS360's ability to
combine technical expertise with attentive
service.

From the start, the client experienced a smooth

and painless  transition, supported oy
representatives who simplified complex steps

and reinforced trust at every stage.

This collaboration has since become a model of
how ACTS360 strengthens operations by pairing
culture of

Mmodern solutions with 3

responsiveness and care.

%, (888)720-5737 @ acts360.com

23 Years In Business

82 Companies Supported

Business Challenge & History

For a busy healthcare practice, unreliable
systems and disjointed service models created
operational friction. Before ACTS360, the client
relied on IT providers that lacked consistency in
both support and solutions, which left gaps in
reliability and trust.

N particular, their cloud tools and phone systems
were not working in harmony, limiting efficiency
at a time when dependable communication was
critical.

- Fragmented systems: Cloud and VoIP
functions were handled separately, causing
inefficiencies and avoidable complexity.

. Service frustrations: Previous providers did
not offer the level of responsiveness or
attentiveness the practice required.

- Transition concerns: The team expected
migration challenges, worrying that any
mMisstep could disrupt patient-facing
operations.


tel:+18887205737
https://acts360.com

The Solution

ACTS360 approached the engagement with a
focus on clarity, responsiveness, and seamless
execution. From the outset, their team worked to
replace uncertainty with confidence, guiding the
client through every step of the transition.

- Streamlined migration: The move to
ActsCloud and ActsVolP was handled with
precision,

mMinimizing disruption and

delivering an easy, painless experience.

ACTS360's
representatives provided attentive assistance,

- Responsive support:
answering questions quickly and reducing
stress during the transition.

- Integrated solutions: By combining cloud
services with VolP, the practice gained a
unified platform that supported both daily
efficiency and long-term growth.

The Benefits or Outcomes

The client experienced immediate
improvements in efficiency and confidence
following the transition. ActsCloud and ActsVolP
not only simplified operations but also provided
the reliability needed to support a fast-paced

healthcare environment.

The ease of migration meant staff could continue
focusing on patients without being slowed by
technology hurdles.

Beyond technology, ACTS360's responsive and
professional support culture stood out as a
defining strength. Every interaction reinforced
trust, with representatives who made the
process approachable and patient.

The practice gained both a smoother |IT
experience and the assurance of working with a
partner invested in their long-term success.

Going Forward

With ACTS360 as a trusted partner, the practice
now |looks ahead with greater confidence in its
technology foundation. The combination of
ActsCloud, ActsVolP, and responsive support
equips the team to focus on patient care while
knowing future growth and new demands will
be fully supported.

“ACTS360 has been absolutely wonderful! Their great prices
and quality customer service is hard to beat!”

Thomas Kerr, The Vein and Vascular Institute of Tampa Bay

Strengthen Healthcare Operations With ACTS360’s
Proven IT Expertise

Rely on ACTS360 for seamless transitions, reliable systems,

and dedicated client-focused support.

Get Help Now



https://www.acts360.com/contact-us/

Solutions Deep Dive

ACTS360's  approach  combined  technical
precision with a client-first mindset, ensuring the
practice not only gained new systems but also a

smoother operational framework.

Seamless Migration

The transition to ActsCloud and ActsVolP was
carried out with minimal disruption, creating a
painless process that kept the practice fully
operational.

Responsive Guidance

ACTS360
available, addressing concerns quickly and

representatives were consistently

oroviding clear explanations that empowered
the client’'s team.

Unified Platform

By integrating cloud services with VoIP, ACTS360
delivered a cohesive solution that improved
efficiency and prepared the practice for future

demands.

Building Stability Through Trusted
Partnership

This case highlights how ACTS360 provides
clarity, responsiveness, and lasting value in every
engagement. For the client, the transition proved
that dependable IT is not only about tools but
also about the people who guide the process.

- Reliable Smooth  migration,

stronger systems, and uninterrupted daily

outcomes:

operations.

- Enduring trust: A partner invested in both
Immediate success and long-term growth.

- Healthcare focus: Technology support that
allows staff to concentrate fully on patient
care.




